EERMEE
CEQ's Corner




EERMWEE
CEOQO’s Corner

LT
.‘ vy, X

‘ilxx'««'«i

3

20BFEHEM
Iconic 20

Publisher
Thermaltake Group
Corporate Public Relations Office

Founder
Charlotte Chen

Editors
Melissa Cho
Peggy Lin

Graphic Designers

Visual Design : Dora Tung

Web Design : Mono Chen
Enquiries

Corporate Public Relations Office

Tel : +886-8797-5788 ext 2113/ 2115
Email : ttculturebook@thermaltake.com
http : //www.thermaltakecorp.com

R 2 Bk E = F4RAVER
Tt Global Events

1999-2019

2019 Tt CULTURE BOOK

[%2'\:

TT 208 %M E

Editor’s Note TT 20 Stories

TTHE
TT Fun Facts

The Tt CULTURE BOOK is published quarterly by the Corporate
Public Relations Office of Thermaltake Group. The Publisher
reserves the right to refuse images and texts that do not comply
with the magazine’ s design criteria. The Tt CULTURE BOOK is
only published internally and the Tt CULTURE BOOK will not be
held responsible for copyright infringements on images supplied
directly by contributors. All trademark and rights to Tt CULTURE
BOOK are reserved by Corporate Public Relations Office,
Thermaltake Group.

©Tt CULTURE BOOK

(Tt CULTURE BOOK) HEZ#ERTEARERT  REY
EEABHRCEFET - FEERABRERE S EEAERM
FRZTR FRAEEERZERER TEAEEES - (Tt
CULTURE BOOK) FrHl#< iR RRIEE RIZME Bt ENRME
AT - BITEREMER - BINEAREE HZEF o
©Tt CULTURE BOOK



EERMEE
CEQ's Corner

SEHEMEE CEO's Corner

BEEilk 20 5B
—FIEmMiRIAIER "I,

999 FHIRME S « BIREEERE - LARE(E

MEMARTSREE  HHREAHEIEBH—

EEINIRE SRR GBIRAR - AFA

MANHAEE R AMIRZEMNE

B BEREBRHABNERBES TS

BNITHEFRE - —FHRRIHHEIRE—E
AEmIEE CPU #2t=8 ( £/Rl2d Golden Orb) » E& EHEE
—FMEEHRAEL 1 & 52| DIY JREHBAYHAZIE
£ WRARRE THENEFERMBMEZE o

ERMBEREENE
REERRESIE T @RI RERE R EZHIRR
F BARIREEIRIL  BEEREBEHR  WEKE
I THAMF AT » AR  BNRBARRIZS AT
REBERUNREZERE - 158 B R Thermaltake
TTHHEIK o 2007 FREBNRFIHHE L8 - AT AR 2008 &
HERFIERRIBE > EIREXEREH / SRUEE » BEE
B ERSEEER - THEAFILIRE K o SRFREER
BRI RRENEL > WATAFTEMERRE 88 FL
RAIEMBSRGH  UAEMEEAMIE - RINEAR/E
AL ERRE - BXERH S -

ERVATE 34|

R AR EHRBE R ERRRER » WIHIHEEEILH
ARNERMERTES - ALETAEES " HORELE
STENERELR ) MEXESR TITEZRIRE « B
B~ EERSL R, EREEREL - TERE
tfhan  FEREERAES  hREEULRENEEE
UET » BEMIEN—H - AFAENEENNAKRRKD
BiE: EEKE BIHAR LB HEEE &R
=4 BIEEE - BEIMSAREETE  MATIFRE
WA INBAZREEE R o EENERARNLTEILHR
RERWESRILER  BRMOABERKED  FER
BERNRE - U TASEBFARRZOEE -

AR F T e B APk E - BKEIH - thitd
EMEIEREPRIE T EREXNEELR DIY iz E
FEWERE » B|5 X AY modding e g AERRE T EhAIH K o
RENFHF T B EEREFEITIS » M2 HEREEEERE -
(K]t 2 th BB R E HEH SR ¥ AY TT RGB PLUS £ %
it e AALESRMERS R WEEFRMBE
FEMF - MENERERVES) - TEAREREEZE - HR—
BERIZRB T EMBMAVEE - RItEPIBIZEAR  HH
TENRIRIHT  BK = TREBHRS » THRHSZEA o
ARA20FMNBRFZLRET —HEEN » PEFRUEK
—ERIERE T E 20 & » BXITEIMIRIE S |

BUEEESR B TR

15 " Mar, 2019

A}




2019 Tt CULTURE BOOK

Thermaltake 20" Anniversary
Celebrate Our Success

n 1999, driven by a dream to revolutionize

the traditional PC cooling industry, | founded

Thermaltake with a few business partners.

In the beginning, the company struggled

due to a lack of sufficient resources, but

our confidence in our innovation and our
product allowed us to persevere. One year later,
we launched the Golden Orb, the world’s first
turbine cooler. The Golden Orb was a hit among
the PC DIY fans, and sold nearly one million in
total within the first year. This subsequently helped
Thermaltake establish a substantial customer base
and a name in the industry.

Global Branching & Company Reform

In order to adapt to rapid industry changes and
fierce market competition, Thermaltake had to
swiftly transform into a global corporation. A factory
and subsidiary were built in China, and branch
offices were established in France, Australia,
and Japan. An operational headquarter was also
setup in Europe. Due to successful globalization,
in 2007, Thermaltake became an officially listed
public company with IPO in the Taiwan Stock
Exchange. However, soon after, the worldwide
economy was hit by the 2008 Financial Crisis
that caused the shutdown and unemployment of
several companies and factories. In response,
| decided to reform the company structure by
merging the branch offices and subsidiaries and
enhancing organization management. Through
effective company reform, Thermaltake survived
the economic crisis and came out stronger and
better.

Developing Company Culture

During that period | also realized the importance
of defining Thermaltake’s corporate mission and
company vision. Therefore, | established the
corporate mission “Delivering the perfect user
experience”, and the company vision “Building
Thermaltake Technology into ‘a cultural brand for the
enjoyment of entertainment, e-Sports, technology and
lifestyle’”. Furthermore, the company’s 8 core values
of Logical Approach, Continuous Innovation, Global
Thinking, Honesty & Integrity, Collective Wisdom,
Adding Value, Learning Culture, and Encouraging
Initiative were created and instilled into the company
culture. Corporate culture brings forth similar beliefs
and human qualities, allowing the company to move
forward as a whole, and perform at its full potential.

Facing the Future & Embracing New Technology
These past few years, Thermaltake has never stopped
innovating and taking on new challenges to adapt to
changes in the market and industry. During the first
major company transition, Thermaltake witnessed the
rise of the esports industry and re-emergence of the
PC DIY market. Today, modding is a popular trend,
and in the near future software innovation will drive
the market, not hardware. As a result, Thermaltake
created the TT RGB PLUS Ecosystem that combines
the latest Al and Sync Technology. Thermaltake
also worked with major industry partners to achieve
flawless third--party software and hardware
synchronization. The TT RGB PLUS Ecosystem gives
Thermaltake the competitive edge in the future’s
software driven industry. Thermaltake was founded
on innovation, an innovative turbine cooler was
what started all this. Therefore, back to basics, only
through innovation and the pursuit of excellence
can we surpass competition. Only together can we
achieve what we have in these 20 years. | want to
thank you all for the hard work and dedication you
have put in these two decades, and | look forward to
working with you all to create Thermaltake’s next 20
years!

The President and CEO of Thermaltake

15 " Mar, 2019
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Thermaltake major events around the globe. Jan 08

% J a nuary Las Vegas, United States

Thermaltake Level 20 Wins the 2019 CES Innovation Award

The Thermaltake Level 20 Tempered Glass Edition Full Tower Chassis received the 2019 CES Innovation Award for the
Computer Hardware and Components Category from a panel of 89 judges. The judges consist of renowned consumer
technology designers, engineers and members of the press. Evaluation is based upon engineering qualities, aesthetic
design qualities, product influence/value, novel features, and the product’s competitiveness. Thermaltake achieved
several breakthroughs in terms of design and technology of the Level 20. The commemorative Level 20 Full Tower
Chassis delivers not just an unprecedented design but also innovative performance.
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Thermaltake major events around the globe. Jan 2 2

% Ja nuary Taipei, Taiwan

Thermaltake 2019 Taipei Game Show 20th Anniversary Party

Thermaltake revealed the Level 20 RGB Mechanical Gaming Keyboard in Titanium and Black color at the Thermaltake
Press Conference. The world’s first WaterRam RGB Liquid Cooling DDR4 Memory and liquid cooling gaming station was
also unveiled. Thermaltake partnered with AGON, AMD, ASRock, Oasis Games, SNK, T-Force, ViewSonic, and ZOTAC
to provide the best gaming experience.
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Thermaltake major events around the globe. Feb /‘ 6

%2 February Las Vegas, United States

Thermaltake New Commander C Series Designed with Dual
200mm ARGB Fans

Thermaltake launches the new Commander C Series Tempered Glass ARGB Mid-Tower Chassis. Designed to expand
the gaming spirit, the Commander C Series takes the front panel design to the next level. The Commander C Series
inherits the Thermaltake classic chassis design and combines new design elements. The Commander C Series features
six different models: C31, C32, C33, C34, C35 and C36, which target a wide range of PC gamers and enthusiasts. Each
piece undergoes a rigorous process of survey, observation, experimentation, remodeling, and manufacture, to guarantee
ultimate customer satisfaction.

BZ#i 2 #1 Commander C %%l 200mm 5V ARGB £ & G358 {bIRIE B ST TR
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Thermaltake major events around the globe. Feb 27

%2 February Taipei, Taiwan

Thermaltake TTLCGS Promotion Launch

TTLCGS has always strived to provide fans and consumers premium liquid gaming stations. And to give back to
Thermaltake’s loyal fans and consumers and to thank their continuous support, TTLCGS will be holding special
promotions every week. In March, fans who purchase a liquid cooling gamming station will receive a free Tt eSPORTS
SHOCK Pro Gaming Headset in black. TTLCGS will also be launching several different promotions in the future.
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03 M h Thermaltake major events around the globe. Mar
H aI‘C Hannover, Germany 2 2

Thermaltake wins the %2019 iF Product Design Award”
T Victory for Thermaltake Design & Innovation Excellence

Thermaltake, the leading PC DIY premium brand for Cooling, Gaming Gear and Enthusiast Memory solutions, is honored
to win the 2019 iF Product Design Award. Thermaltake Level 20 Tempered Glass Edition Full Tower Chassis, A500
Aluminum Tempered Glass Edition Mid Tower Chassis, and the Level 20 RGB Mechanical Gaming Keyboard were
selected out of 6,374 entries from 52 countries. A 67-member jury panel from disciplines of product, communication and
packaging design, service design/UX, architecture, interior design, and professional concept reviewed and judged all
submissions. Thermaltake is excited to win the iF Product Design Award for the 7th time, and will continue to foster and
promote design and innovation excellence!
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The Thermaltake Tt Culture Book was founded with the purpose to promote and nurture company culture from within.
The Tt Culture Book is an internal electric journal that collects submission from Thermaltake employees on five different
topics. Since this year is Thermaltake’s 20th Anniversary, and to celebrate | proposed to do something special on the
20th of each month. And starting from January, the Brand Marketing & Public Relations Department has released the
Happy 20th Birthday video and Happy 20th Birthday cupcakes. And this month, we changed up the Tt Culture Book
by releasing the Thermaltake 20th Anniversary Special Edition. This edition revolves around Thermaltake’s 20 years in
business, and we encouraged colleagues to share their own TT 20 story. Many Thermaltake employees have been with
the company for a very long time. With this edition we hope to share their anecdotes, experiences at TT, and impressions
of Thermaltake’s 20th anniversary. Besides sharing stories from Thermaltake colleagues, this edition also dives into
Thermaltake’s history and innovation over the past 20 years. The Iconic 20 features an iconic product for each year.
And the Thermaltake timeline outlines Thermaltake’s history. The TT Fun Facts was created after interviewing senior
employees for interesting unknown information about Thermaltake. Newcomers and employees that have been with
the company for a while can learn new facts about Thermaltake, and senior employees can revisit their Thermaltake
memories and experience. With the Thermaltake 20th Anniversary Special Edition, | hope readers can learn more about
Thermaltake and celebrate our combined achievements and hard work.
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BIZEZETHD / BIFR / Ken ME(E
TT Years: 14yrs
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ecently | just got an inquiry from an End-user who

was asking about Embedded Monitor in PC, | was

surprised to see that it's from Thermaltake. So out of

curiosity | started to dig into the history of Thermaltake

from 10-15 years ago. And | found there were millions

of products that existed before | joined. Being here,
| feel Thermaltake is a relentless pursuer of exciting and trendsetting
modern technology of PC DIY industry. From the smallest PC cooler
manufacturer to the aesthetically designed Level 10 and Level 20
series, this brand is committed to continuing to spark the interest of
End-user with the endless curiosity of “what next?”
More than that, Thermaltake introduced the Case Modding Invitational
in 2015, which attracted a lot of enthusiasts who now see PC Devraj
modding as a functional art. It gives modder an opportunity to show
their personality, their expression towards their dream, and at the same it helps modder gain a distinct
personal branding in his unique work of art. Pramod “PROMOD” Hambhir Gets to Represent India at the
2018 Thermaltake CaseMod Invitational. He is refered to as “PROMOD” because of his active involvement
in both the Indian and international modding community. This is more than just a competition for him, as it
has brought him to an international stage and set up a wonderful opportunity to interact with other modders
around the globe.
Being Global is what | feel Thermaltake has always been into. Targeting the needs and fulfilling the demand
of different markets is what the company is heading toward. Especially a market like India and China, where
culture and spending behavior is so complex, that customization and glocalization has become priority. This
product innovation has led to increasing international interest and awareness.
This year is our 20th Anniversary for Thermaltake! There is much to see ahead, looking back is just a story,
but looking ahead is a dream that can come true for many.
Happy Birthday Thermaltake!

holi
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Brand Marketing & Public Relations / Specialist / Melissa

his year is Thermaltake’s 20th Anniversary, and to

celebrate Thermaltake’s 20 years in business the

Brand Marketing & Public Relations Department

has prepared different activities to remember this

important milestone. To kick off the celebration,

we began with the Thermaltake Annual Party
known as “weiya” in January at the beginning of 2019. At the
party founder, chairman, and CEO Kenny Lin made a speech
announcing Thermaltake’s 20th Birthday. This was followed with a
video looking back at the events in 2018 and then a Thermaltake
Happy Birthday Video. The Thermaltake Happy Birthday contained
happy birthday wishes from Thermaltake staff from Taiwan, China,
Thailand, Indonesia, Vietnam, Malaysia, India, United Kingdom,
Russia, Germany, Balkans, Spain, and the United States. This
video involved team members from the Thermaltake headquarters,
branch offices, and subsidiaries. A lot of planning, logistics,
teamwork, creativity, and effort were put into this video. This was
also a chance for HQ to work together with Thermaltake’s branch
offices and subsidiaries. Shooting the video was actually pretty
challenging; team members had to find the time to get together as

TT Years: 4yrs

Happy 20"!

a whole for the shoot. Especially for those from the branch offices and subsidiaries, since many of them are
local sales spread out in different directions. Just finding the right time and place for everybody’s schedule
and convenience was a big feat. | was also surprised that every member was wearing the Thermaltake TT
Premium T-Shirt. It took a certain level of commitment and dedication for this video to succeed. And from
this video we see Thermaltake’s strong corporate culture shine through and how much the Thermaltake team

values Thermaltake’s 20th Anniversary.

2-0N Happy Birthday!!
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Integrated Marketing & Sales Department / Sales Representative / Ryan 5]
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ecalling my first contact with

Thermaltake, it is the flashback to

one of lecture in my postgraduate

period. | learned how a small local

company became a well-known

international enterprise. Also, as
astonished by the fashion of water-cooling, | have
become more interested in this domain. Let’'s move
the time to 2015, when | visited Computex, as my
very first and real time to connect with the products
of Thermaltake. Then, | had the chance to join this
big family.

2017 COMPUTEX Booth

During the past years, | attended some events and
activities with the family. First of all, the one which recalls my memory so much is Computex 2017. In such
big show in the IT industry, Thermaltake has re-identify the PC, which is not just only personal use but also
the connection with people around the world, the so called “Passion and Enthusiasm” of Thermaltake. And it
was the time | could faithfully and directly show our products and culture to my customers.

The second greatest memory with this family is the annual company sports meet. | belive such avtivity
is alluring due to free breakfast offered and compensatory leave to most of people ; nevertheless, they
absolutely enjoy the fun and glory in such games. Also, | am really impressed by so many innovative games,
which is much appreciated to the efforts of people who create and handle them.

| have to say 20 year anniversary is a very impressive milestone to an enterprise, since it is like a child who
born, grew up and becomes mature. As Thermaltake re-identify the PC, with its connection with the white-
heating gaming industry, the growth supposedly will be skyrocketing. So last but not the least, we will looking
for another 20year for this family for much more success.

2017 COMPUTEX Press Conference Happy 20" Birthday!
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