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Create Value to Surpass Competition

s we come to face the new year

of 2018, Thermaltake will be

creating an important milestone as

the company enters its 20th year.

Looking back at 2017 Thermaltake

participated in several major
international exhibitions, like the Consumer
Electronics Show in Las Vegas, the COMPUTEX
Taipei, the Taipei Game Show, Paris Games Week,
and many more across the continent. Thermaltake
also held the Thermaltake CaseMOD Invitationals
and Thermaltake Modding Fighting Championship
(MFC), and all these events have helped raise
brand awareness and allowed for direct interaction
with consumers to better design products suited
for their needs. Thermaltake has always been
recognized for its product innovation and quality.
This year Thermaltake has won the Red Dot Design
Award, the Taiwan Excellence Award, the Industrial
Design Excellence Awards, and many more, and
this has helped enhance brand reputation. In 2018,
Thermaltake will continue to create value through
innovation, and exceed the achievements in 2017,
ultimately surpassing our competition.

TT=Together Teamwork

Thermaltake TT stands for Together Teamwork;
working together as a team to fulfill our corporate
mission of “Delivering the perfect user experience”.
To accomplish this, Thermaltake employees follow
the 8 company core values of Logical Approach,
Continuous Innovation, Global Thinking, Honesty &
Integrity, Collective Wisdom, Adding Value, Learning
Culture, and Encouraging Initiative. The final goal is
to provide our clients the best customer service and
products!

Company Culture Creates Value

In order to surpass competition, Thermaltake is always
looking to innovate our products, marketing methods,
and events. And our competitive edge and value
stems from our deeply ingrained company culture.
Company culture is spread through internal events
like the annual party, sports day, gaming competitions,
Lego wall, and many more. The Thermaltake Tt
Culture Book is also a very important medium used to
promote company culture from within. Tt Culture Book
not only records Thermaltake’s achievements over
the past quarter, but also publishes articles written
by Thermaltake employees. Through this, we hope
everybody can express their thoughts and opinions
about the company, and always have the best interest
of TT in their minds.

The President and CEO of Thermaltake
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Thermaltake Gaming Tt eSPORTS held TT Kart Party for Tt Fans

Tt eSPORTS invited 20 VIP fans and 8 well-known Taiwanese gamers to join the TT Kart Party and play
Crazy Racing Kart Rider together at 5F Showroom and Game Room, Thermaltake headquarter! During the
competition, VIP fans and gamers had opportunity to experienced MEKA PRO Cherry MX Mechanical Gaming
Keyboard, CRONOS Riing RGB 7.1 Gaming Headset, VENTUS X Optical RGB Gaming Mouse and GT FIT
& COMFORT Professional Gaming Chairs. Furthermore, they also experienced the latest product that is not
even launched yet. The party was a great success!

REHIEE R Tt eSPORTS 23 (FEMIIHIE KT HREE) WiiFhmigstaEss!

FEHERRE Tt eSPORTS SR HMME AR RERTMER "M
XIZE , 89 (EHEEFTERLZEE) » #5520 i5E VIP
MEMNAMUAMBHEEF T BEEE5%EF * oRFToAzusa ~ bubble
M &~ TAceYain » TAceNoah » hawks_mao » oPTTo 24 £ ~
oPTTo /8% x ~ DiviNe /& » —[RIEE - IR T HBERB XS
BEFRREN " KEEEHRE  ETHERE  ESREANFH
BEA B R=E MEKA PRO CHERRY #h#ét = E 5522
525 a) CRONOS Ring RGB 7.1 & E &% B # - %88 VENTUS
X RGB B E&R /5B K& Tt eSPORTS GT FIT & COMFORT &
EEHH - REREFHRIIRFUBLIEER T BHMERE Tt eSPORTS
KRIESCFT SR - IRIBERSY BT TTmERTT !
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Tt eSPORTS joined hands with Gamania to attend The National Games 2017

From October 20th to 29th, Tt eSPORTS has co-operated with Gamania’s Counter Strike Online Team to
attend The National Games 2017 held in Yilan. This time, The National Games 2017 has included eSports
as the new category. Other than just display products, Tt eSPORTS and Gamania also held Counter Strike
Online Competition on October 28th. Gamers were allowed to use MEKA PRO Cherry MX Mechanical
Gaming Keyboard, CRONOS Riing RGB 7.1 Gaming Headset and VENTUS X Optical RGB Gaming Mouse.
Moreover, Tt eSPORTS gave many prizes to attendees, including VENTUS Ambidextrous Laser Gaming
Mouse, Battle Dragon 38-key PBT Doubleshot Keycap Set and Dasher Gaming Mouse Pad.

R2AESE Tt eSPORTS B FEEF
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g November Paris, France
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GAME WITH YOUR MOD

PARIS GAMES WEEK - LE JEU VIDEO FAIT SON SHOW!

= \ Hall 1 Booth g018 - PARIS EXPO/
1 NOVEMBRE - 56 NOVEMBRE 12t 1 Booth 9912 - FAR

Http://thermaltake.fr

Thermaltake and Tt eSPORTS Attended Paris Games Week 2017
Most Prominent Gaming Event in France

Thermaltake and Thermaltake Gaming Tt eSPORTS are honored to participate in the most significant French
gaming event of the year, the Paris Games Week 2017. Thermaltake showcased a line of stunning tempered
glass chassis, powerful RGB power supplies, and vibrant RGB cooling systems. Tt eSPORTS also displayed
an array of professional gaming gear like CRONOS RGB7.1 Gaming Headset, NEMESIS Switch Optical RGB
Gaming Mouse, and the ergonomically designed professional gaming chair series. Furthermore, Casemod
veterans Mike Peteryns and Olivier Belmonte has brought their The Tower 900 casemod masterpieces to the
Thermaltake booth. Mike Peteryns has joined the LDLC Modding Trophy with his View 71 TG casemod as
well.

REHEAREILEE RS Tt eSPORTS ZMNEEKE -2017 BEFREE Paris Games Week

R ER Tt eSSPORTS R 11 B2M T EB—F—ER " BREIRE Paris Games Week ; © BBHTE
WISET—RYE{EI B R - &= RCGB EBEMESRMETEA RGB KB AR - MEBESE Tt
eSPORTS Bl sk B TEEhofh » ©i5m:£7) [CRONOS RGB 7.1 ) B#EZEEEKE - [ 1513 NEMESIS RGB ]
ERNBRELUE—RIINWARBIEEFRESEER  THREABRTITXBFEGIN TSN TIREEER - (Rt
29 BERBER 1T R IREEERE b F|RF N 2E B F Mike Petereyns F;AEIC2EZ A Olivier Belmonte A% The
Tower 900 £ 2 B 7 NHEE N EE /E S » T Mike Petereyns 12 B3 LDLC Modding Trophy 24 & Lt 3 fE H
View 71 TG e 5% - RIFZWERESHEN !
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http://casemod.thermaltake.com/

Thermaltake Officially Starts the Modding Fighting Championship Season 2
Battle for the Best Core P90 Mod

Thermaltake MFC Season 2 is the most exciting and monumental modding competition of the year in
CaseMOD community worldwide. To bring even more enjoyment to PC enthusiasts, this time, Thermaltake
has invited the top two winners from the 2015 Thermaltake Case MOD Invitational Season 1 to the 2017
Thermaltake Case MOD Invitational Season 1 including Suchao Prowphong, Stuart Tonks, Jesse Palacio,
Mathieu Heredia, Peter Brands, Ali Abbas, Yu Han, Siwasak Sirisomboon, Von Carlo Rasonable and Chaipoj
Khaowasut. Contestants are required to use Tt Certified liquid cooling components and Toughpower DPS G
RGB 850W Gold Power Supply to modify Core P90 Tempered Glass Edition Mid-Tower Chassis.

FZifk {Thermaltake MFC 2B ASCNIR B EAKFIE) E_FIEU RS
TUFEEBETE—E 43 Core PI0 BAMUSEILIKIBIESY FEHE !

RUFERS AT (Thermaltake MFC 2 BRSARBEMRMFEY F2FN 11 BEF | EXREBIE
ARARAE SIS LLF - #5E 2015 F 2 2017 5F (BB T S MOD i %52 A F T 8l (Thermaltake CaseMOD
Invitational)) B9 7@~ 2 T 2 /il tk B © & F& Suchao Prowphong * Stuart Tonks * Jesse Palacio + Mathieu
Heredia ~ Peter Brands ~ Ali Abbas + KX & 7]\ & (Yu Han) + Siwasak Sirisomboon + Von Carlo Rasonable F
Chaipoj Khaowasut » {#/ Tt LCS Certified 7K/458:8RY7K/Z E4F Toughpower DPS G RGB 850W & REE1{iL
TIE AL FEIS AN IERE R FTAY Core POO BHANER L IE FRikRY o
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Thermaltake Released TT Sync Controller TT Premium Edition
for Thermaltake Plus RGB Family
Provide Limitless Lighting Possibilities for Your Watercooled RGB Systems

Thermaltake launched the all-new 9 port LED hub crafted
for Thermaltake Plus RGB Family — TT Sync Controller
TT Premium Edition. Manufactured with a stable SATA
power input, the controller is designed for synchronizing
Thermaltake Plus RGB series addressable LED products
with selected ASUS, GIGABYTE and MSI motherboards.
Once users have connected the abovementioned
products with the controller and downloaded ASUS Aura
Sync, GIGABYTE RGB Fusion or MSI Mystic Light Sync
on the PC, they can control the light directly from the
software without installing Riing Plus RGB software and
any extra lighting controllers.

R2ENZ T TT Premium JE#RRR TT Sync Ei{fEFHIE

A [E)AFZ2Es 9 FHAEZEE RGB EfM i X1 =K EMmEEREE

i H B A Thermaltake Plus RGB Family FF3T3&AY TT Premium JB#RAR TT Sync BIIEHIE - B RER
TBIRMHESSA SATA BRFER ° TEZRENBERDEEERL © o) ERSEERFRE 9 A2 LED
BRI E S EERE (ASUS) ~ 153 (GIGABYTE) RiME (MSI) E#R £ - 7EER EE SR - a0EAERSE

HAZER AURA SYNC - £513 RGB Fusion BiZfZ Mystic Light Sync #1858 @ & 7] EiEREEE ML EHILD#R LED
1EeE  MERE Ring Plus RGB EREEFIE EIEHIE -

)" thermaltake

TT Sync Controller TT Premium Edition
Sync Thermaltake Addressable LED Products with Selected Motherboard RGB Software

900
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www.thermaltake.com.tw
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Thermaltake Officially Launched TT LCGS Platform!
A Place for 100% Customized Liquid Cooling Gaming System

To fulfill unique requirements of liquid cooling gaming system, Thermaltake gathered a group of specialists
to offer our clients the ultimate customize option, and launched the biggest and most professional online
platform — TT Liquid Cooling Gaming System (TT LCGS)! TT LCGS offers variety of choices, include Intel,
Nvidia, ASUS, Gigabyte, MSI and AMD’s components; with the chassis, PSU, liquid/air cooling unit, storage
and DIY accessory from Thermaltake, and Tt eSPORTS’s keyboard, mouse, headset, mouse pad and gaming
chair, that allows clients to choose as their preference. TT LCGS then has the qualified engineers to build the
system for our customers, that features the best cooling solution, system efficiency, lighting effect which is
going to enhance the gaming experience!

ML KA EEEER TT LCGS BRFAE: L1
BEERATE SRk BTRER

BEEEMERKSER I HRARTHIREY - REMS LEHKASEFESBEIEE R BEBEAST BKXITE
ZERME &K REENEFTFE - ZEELKLSEFREN TT LCGS EFF A IEN LR !

TT LCGS £#8 Liquid Cooling Gaming System( 7K/ 2 E5x 345 ) -
H#ES %kﬁmw\MHmA&B FE - 2~ AMD » Ifi3Z
HRRBRTEEE - SEMER  KSERRRAGE /17X
%0 DIY Bt @ WURFEHE ﬁTm%@mSﬁ%\mm\H%
BEBMEBRBNERIIERES @ EFEEHER  ZFREE
HNEBEHOCHE - TT LCGS EFFANEE TIZmMEBKREE
HNEXREHESITENBEA LR  LUFERRNERES %z
BEBRKLSERER  FEHEARERAHEMRAEE
BEHELREENR  FREZEINE  KRIEAE E’JJLF&E“
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oogle was the first company that introduced “Micro-Moments”. This concept has been proved
to be very helpful for marketers to understand consumer behavior based on the researches
done by Google. In the report, consumers were classified into three different categories
including the well-advised consumer, the right here consumer and the right now consumer.
In other words, micro-moments offered Thermaltake a new way to think about mobile
marketing.
According to Google, the moment when people
expect an immediate answer and use their mobile
devices to search information about a thing they
want to know, learn or buy, or a place they want
to visit, is called as micro-moment”. During the
decision making process, those moments are
intent-rich moments, giving brands an important
chance to interact with their consumers. Plus
more and more people shifted to search online
through their mobile devices, offering brands a
huge opportunity to reach the target audiences
?nd po.tential customers at right timg. Thereff)re,.it S 2 e AR | UXA2 2B E
is crucial for marketers to notice this changing in
consumer behavior, and think about how to meet the associated consumer expectations. Marketers also need
to figure out how to leverage the chance to deliver most useful information.
As a marketing specialist in Thermaltake marketing department, formulating “Micro-Moments Mobile Strategy”
will be a necessary task for us. Checking the mobile friendliness of Thermaltake websites like page speed,
page layout or content on the page is the first step. Especially, the research from Google shows that there are
53% of visits who will leave a mobile site if the page load time is longer than 3 second. Secondly, studying
website analytics can help our team understand which moments matter most and discover any potential
marketing opportunity. For example, we can see where the traffics are from, what devices those people are
using for search and which countries they are located in from the data. Lastly, we should rethink our content
creation strategy and ensure all the information mentioned on the sites is useful for or relevant to our end-
users. If we are able to deliver right content, Thermaltake is more likely to be remembered or stand out from
the crowd.
Micro-moments will still be a hot topic in 2018. Consumer expectations will also ratchet up. At same time, the
challenging and opportunities for Thermaltake will only continue to rise.

TEEFERAERE ATEREHE R
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Customer Sharing

Brand Marketing & Public Relations / Specialist/ Melissa

hermaltake holds several tours for the media, students, educators, and many more at the
corporate office in Neihu District, Taipei, Taiwan. These visits give Thermaltake opportunities for
exposure via news articles online, in print, or through videos. From the news and videos we can
also get direct response from the comments. The commentators are customers from the past,
the present, and the future. The past as in the customer bought products from Thermaltake in

the past, but not anymore.

The present refers to existing customers, even fans.
The future stands for potential customers. These
comments are a way for customers to share their
opinion on Thermaltake’s brand, products, and
services. This is in a way, customer sharing. Another
form of customer sharing is through sharing news
and videos to our customers. Recently famous news
outlet in Hong Kong and Taiwan, Apple Daily published
a feature report and video on Thermaltake Gaming
Tt eSPORTS’s newest product --- the X COMFORT
Air Cooling Professional Gaming Chair, the world’s
first air cooling professional gaming chair. During
the photo and video shoot, we learned a lot about
how to effectively demonstrate our products to our
customers. An important feature of the Tt eSPORTS X
COMFORT Air Cooling Professional Gaming Chair is
the high performing cooling fan with three fan speed
controls. The photographer and cameraman had a
very creative idea on how to show the fan feature. The
idea was to use a tissue to demonstrate how strong
the fan was. Wind is experienced through touch, and
touch is the most difficult of the fives human senses
to display remotely. If not in person, the customers
cannot experience how strong the Tt eSPORTS X
COMFORT Air ‘s fan is. With the use of tissue, we
easily demonstrated visually how powerful the Tt
eSPORTS X COMFORT Air Cooling Gaming Chair is.
From these visits, we can learn from others, and better
improve how we share information to our customers.

FR OB BE BEE M8 EE KA £F5 KB 3¢ #

Cool gaming

’ £ 2f g% BEG M8 BRE BEs £F XKL 3¢ 3By AT
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Tt eSPORTS X COMFORT AIR on Apple Daily
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Thermaltake CaseMOD Competition from
Online to Offline Thermaltake SRR FIBMER T4 / (TEABIEE / Jossica HEsHE

hermaltake has taken the
promotion strategy of PC
case modding a further
step since the early
2017 by expanding the
size of offline modding
competitions it hosted or sponsored.
The first example is the Tt Best Modder
organized by Thermaltake China. The
Tt Best Modder is an eight-month
long local competition in mainland
China, and created a huge resonance
in Chinese casemod community.
Thermaltake China officially kicked Tt Best Modder #@'RF/EE) R
off the event in February 2017, and
held the award ceremony in Beijing in the late October in 2017. The winner list was also revealed on the day.
Thermaltake China ran a serial of local contests in seven cities including Beijing, Dalian, Shanghai, Shenzhen,
Wuhan, Chengdu and Xian, and invited seven well-known modders in China to be a supervisor of each team.
Only the best team in the city will be chosen into the finals. Thermaltake China also cooperated with live-
streamers in China and leveraged live-streaming to interact with the online community during the event. That
method helped Thermaltake China to overcome the geographic limitation as well as bridge the online and
offline community.
The CyberMods 24hrs COMPUTEX 2017 is another offline event Thermaltake did in 2017. It is also the first
offline international modding competition Thermaltake has sponsored in COMPUTEX Taipei. During the event,
Thermaltake was a premium sponsor of high-end PC DIY hardware including Core P3 chassis, Toughpower
Grand RGB 850W Gold power supply and Tt certified liquid cooling components. There were six teams in total
in the contest. Each team was formed by two modders from the same country. The contestants were from
Australia, China, Philippines, Thailand, the United Kingdom and the United States. They were required to craft
a special build themed around Sci-Fi, video games or movies all in a total of 24 hours by using the above-
mentioned products.
The market size of PC modding is still growing. Expanding the size of offline modding contests can give
Thermaltake a great chance to reinforce the brand position, show its market leadership while penetrating case
MOD market.
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Building Staff Teamwork

Brand Marketing & Public Relations / Specialist/ Melissa

hermaltake hold several company activities to build staff teamwork. One activity
that | like in particular is building the “Lego Wall”. The “Lego Wall” is a huge wall
located near the elevators. The “Lego Wall” activity divides company staff into
groups. The groups have to work together and come up with a theme for their
Lego Wall project. Then they have to design and build the wall as a team. This
company activity is basically the same as a work project. The same way a team
brainstorms for a product, we hold meetings where people pitch ideas, and in the end we all

agree on the best and most plausible idea.

According to an article on Forbes, titled, “Why Team
Building Is The Most Important Investment You'll
Make” by Brian Scudamore, “[tjeam building is the
most important investment you can make for your
people. It builds trust, mitigates conflict, encourages
communication, and increases collaboration. Effective
team building means more engaged employees, which
is good for company culture and boosting the bottom
line.” And Thermaltake recognizes that team building is
the most important investment for a company. For most
company activities at Thermaltake, there is a prize for
each. This gives staff more motivation and clear goal.
And most of the time, staff end of spending the prize
(if it is cash) as a group, through afternoon snacks
or lunch together, which further bonds everybody
together.

Another reason why | enjoy the “Lego Wall” is because
it is a very comfortable, slow paced activity. There
is not a lot of stress, no importance on leadership or
following authority. Brian Scudamore from Forbes,
also agrees, “The most successful, memorable
team-building events are ones that don’t feel like
a day at the office. Activities that overtly aim to
draw in leadership lessons or practical takeaways
are less powerful. Spending time together, sharing
an experience or working towards a common goal
allows bonding to happen more organically and far
more effectively.” Thermaltake offers several diverse
company activities to build teamwork and employees
have fun participating.

"

Lego Wall

Powered by creativity
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