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Assembling Motor Controller & Crossbar

Control panel

1. Press and hold ▲ to raise height level.

2. Press and hold ▼ to lower height level.

3. Adjust to your preferred height with the ability to save 4 presets.

4. Display will turn off after 10 seconds of Press any button to activate display.

Reset

1. Press both ▲ and ▼ buttons at the same time for 3 seconds to reset desk to default position. 

    The control box will ‘beep’ to confirm successful reset. Pressed buttons can now be released.

2. When conducting reset, display will show ”E00” during last 100mm. When finished resetting, display will indicate 
default starting height.

3. If ▲ and ▼ buttons are released before reset is completed, the desk will not function.

    The display will indicate “E00” if any button is pressed. User must complete reset procedure to revert to normal 
operation.

4. Reset is necessary for first operation of the desk.

Starting Height Display change

1. Default starting height is 70cm.

2. To adjust the starting height, press ▼ button to go to the lowest position of the desk. 

     At the lowest position, press ▼ button again for at least 5 seconds, display starts flashing for 10 seconds.

3. During the 10 seconds, press ▲ or ▼ buttons to adjust the starting height number. After 10 seconds,

     the display stops flashing and the preferred starting height is shown and has been stored.

Storing Memory Profiles

1. Supports 4 memory positions.

2. Operate the desk to preferred height.

3. Press any of ①②③④ together with ▲ or ▼ for 2 seconds to store the current height. Display shows P1/P2/P3/P4 
when the position has been stored.

4. When there is already a position stored, hold the button ①②③④ until the desk reaches the stored height.

5. Stored position can only be overwritten but not to be cleared.

Setting Upper Limit
1. Operate the system and stop at the preferred upper limit height.

2. Press ▲ + ▼ together, and release ▼within 3 seconds (before it goes to reset mode)

3. Keep holding ▲ and press ▼ button 3 times continuously.

4. One ‘beep’ sound will indicated successful completion of setting.

Setting Lower Limit

1. Operate the system and stop at the preferred lower limit height.

2. Press ▲ + ▼ together, and release ▲ within 3 seconds (before it goes to reset mode)

3.  Keep holding ▼ and press ▲ button 3 times continuously.

4.  One ‘beep’ sound will indicated successful completion of setting.

Clearing Upper Limit

1. Go to set upper limit.

2. Press ▲ + ▼ together, and release ▼within 3 seconds (before it goes to reset mode)

3. Keep holding ▲ and press ▼ button 3 times continuously.

4. One ‘beep’ sound will indicated successful completion of setting.

Clean Lower Limit

1. Go the set lower limit.

2. Press ▲ + ▼ together, and release ▲within 3 seconds (before it goes to reset mode)

3. Keep holding ▼ and press ▲ button continuously for 3 times.

4. One ‘beep’ sound will indicated successful completion of setting.

RESET (Reset Limitation)
1. Using the reset function will reduce desktop height to lowest default height setting of 70cm.

2. Using the reset function will result in the desk exceeding the preset lower height limit, if one has been set.

3. After resetting, desk will only be able to move up until preset lower height limit has been passed.

4. After reset, when height exceeds the new lower limit, a ‘beep’ will sound as confirmation.

Assembling Motor Set Assembling Cable Slot

ERROR CODE FOR DESK WITH MEMORY CONTROLLER

Fixing Cable Slot to Desktop

Fixing the Wire Hole Cover RGB Mouse Pad

Assemble the Motor controller & Crossbar.

Fix the wire hole cover.

Assemble the motor controller and panel controller. Assemble the cable slot. Connect the cable slot onto the desktop.

Height - Up

Digital control panel Height - Down
Mode-2

Mode-3
Mode-4

Mode-1

1. If your desk is not functioning properly it may need to be reset. Unplug the power cord for 20 seconds.

    Plug the power cord back in and follow the RESET procedure outlined in Step 12.

2. Reset may be needed from time to time in events like non-movement, uneven movement,

     sudden power outage, over-load, overheat and etc.
E00

E01

E11

E21

E31

Error Code

Incomplete reset

Motor overcurrent
Overload protection

Motor no Hall
sensor signal

Motor No current

Overuse protection
(10% duty cycle)

Protection

1. Collision detection during operation.
2. T-touch does not fixed well.

Desk is not allowed to operate.

Desk is not allowed to operate.

Reset incomplete.
EX. release of any button 
while retracting

The protection will be activated after 
operating continuous use more than 
5mins.

Situation

None

E01 flashes for 5 secs.
Long 3 beeps.

E11 flashes for 5 secs.
5 beeps.

E21 flashes for 5 secs.
Long 1 beep.

E31 flashes for 5 secs.
4 beeps.

Buzzer Alert

Check the load on the desk if it’s overload-
ed. If not, please contact supplier for 
mechanism inspection.

Check the cable status if any damage, reset 
before operating. Contact supplier for motor 
or motor cable replacement.

Check all the plugs if connecting well. 
Re-plug all the plugs are recommended.

Keep pressing UP&DOWN buttons at 
the same time til hear 1 Beep from 
control box(TC).

Stop playing the desk for 3 mins at 
least, it needs calm down for a while 
after working too hard.

Solution
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Place down included RGB mouse pad.

NOTE:Please refer to the RGB mouse pad manual for detailed instructions.
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IMPORTANT : You must reset the desk prior to use. Make sure
no obstacles are in the desk’s path and the desk is clear of walls.
Verify all cables are the appropriate length to accommodate the
max height.
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