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IMPORTANT : You must reset the desk prior to use. Make sure
no obstacles are in the desk’s path and the desk is clear of walls.
Verify all cables are the appropriate length to accommodate the
max height.

m TROUBLESHOOTING ERROR CODE FOR DESK WITH MIEMORY CONTROLLER

1. If your desk is not functioning properly it may need to be reset. Unplug the power cord for 20 seconds.

Error Code Protection Situation Buzzer Alert Solution

Plug the power cord back in and follow the RESET procedure outlined in Step 12.

2. Reset may be needed from time to time in events like non-movement, uneven movement, Reset incomplete. Keep pressing UP&DOWN buttons at
EOO Incomplete reset EX. release of any button None the same time til hear 1 Beep from
sudden power outage, over-load, overheat and etc. while retracting control box(TC).

Check the load on the desk if it's overload-
ed. If not, please contact supplier for
mechanism inspection.

Motor overcurrent 1. Collision detection during operation.  E11 flashes for 5 secs.

E11 )
Overload protection 2. T-touch does not fixed well. 5 beeps.

E31 flashes for 5 secs. Check all the plugs if connecting well.
4 beeps. Re-plug all the plugs are recommended.

E31 Motor No current Desk is not allowed to operate.

©2020 Thermaltake Technology Co., Lid. All Rights Reserved.




